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FOYER COMPLAINTS PROCESS 

 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

I have a complaint in relation to Flax 

Foyer Services 

I tell a staff member 

Action is 

taken to 

resolve my 

complaint 

I make a formal complaint in 

writing to the Foyer Manager 

I am not 

satisfied 

I write to the Director of 

Corporate Services at NB 

Housing 

I write to the Full 

Management Committee 

I am 

satisfied 

Action is 

taken to 

resolve my 

complaint 

within 10 

working 

days 
I am not 

satisfied 

I am 

satisfied 

I am not 

satisfied 

I will 

receive a 

response 

within 5 

working 

days. I am 

satisfied 

I am not 

satisfied I 

can appeal 

within 5 

working 

days 

I am 

satisfied 

I write to the Ombudsman 

Action is 

taken to 

resolve my 

complaint 

A meeting 

will take 

place within 

5 working 

days 


